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3. Legal and ethical issues may differ, Why? When do
they coincide ? Provide two privacy examples in EC
where the situation is legal but not ethical. 20

4. What do you mean by the term NIl and GIl ? Explain
NIl standards and its importance in detail. 20

20e-business.

2. What are the hardware and software requirements for
starting e-business ? Explain the procedure to start

Note :-Attempt any FIVE questions. All questions carry
equal marks. The students can use only
non-programmableand non-storagetype calculator.

1. What is Electronic Commerce ? What are its aims?
What are various types of e-commerce ? Discuss in
detail. 20
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20service providers in India.

6. What do you mean by change management ? Explain
the role of changemanagementstrategyinBPR (Business
Process Reengineering). 20

7. What are the various business models of e-commerce ?
Discuss supply chain management in detail. 20

8. What do you mean by internet? How internet helps in
e-commerce ? Discuss in detail about various internet

10

10

(a) Digital signature

(b) Electronic cash.

5. Discuss the following in detail giving their relative

merits and demerits :
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